ABEITER VIEW OF
[ PATIENT JOURNEY

Just as patients look to their caregivers to monitor wellness and
address health issues, clinical staff must listen to the voices of their
patients to assess risks and respond accordingly.

The Care Experience platforms not only deliver subjective
voice-of-the-patient insights at every key point in the healthcare
continuum, they also leverage clinical data integration to make
informed, effective decisions in real time.
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Patient feedback alone isn't enough to predict risks and redirec
behaviors. Today's healthcare landscape also demands the abilty t
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[are Experience delivers real-time insiqhts for optimal outcomes,
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Patient feedback systems are nothing new. But
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during patient assessments and surveys
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patient becomes a powerful and effective ally EHM”
in the delivery of quality care.

The Care Experience open data model has
the ability to draw upon clinical data and
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analytics, healthcare staff at every level of

the organization have the insights they need to
take corrective action swiftly and confidently.
By constantly re-tuning the patient journey,
Care Experience empowers healthcare
providers to put patients first while protecting
revenue at risk.
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